
Something was not 

quite right from the beginning. 

There was that awkward dinner with the 

physician and his wife when there was talk about 

numerous other PAs coming and going from the practice. 

And there was no mention of an employment contract. 

But she was unemployed and desperate to get a foot in the door 

in that specialty, so she ignored her gut and accepted the position. Not 

surprisingly, things went downhill from there.

“He didn’t treat me like a partner,” the PA said. “He never really communicated. 

He never brought me into his offi ce and talked about anything. There was no recognition 

that I was even there as a PA. I would walk in the room and the patients would say, ‘Who are 

you?’” Despite not having received an employment contract, the physician did present her with a 

non-compete contract, which she never signed. “I want to be a valuable part of a physician-PA team, 

and I was not [when I was] there,” she said.
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“Excitement and eagerness to fi t what the physician employer is 

looking for can often cloud good judgment, even for the seasoned PA,” 

said Lisa Shock, PA-C, who owns Utilization Solutions in Healthcare 

Inc., a consulting company for practices who want to integrate PAs into 

their teams. Shock said the relationship between PAs and physicians is 

critical. “I think that clear communication and meaningful collabora-

tion are the underlying foundations to everything the physician/PA team 

will do,” said Shock, who is also associate faculty at the Duke PA program 

and works part time in primary care in rural North Carolina. 

“The most important quality I think a PA should look for is integ-

rity,” said Robert Hollingsworth, DHSc, MS, PA-C, owner of Red Springs 

Family Medicine Clinic in North Carolina, and a PA for 30 years. “The 

supervisor you choose should be honest, ethical and should trust you.” 

PAs should remember that interviewing is a two-way dialogue. Not only 

are they being evaluated by the potential employer/supervisor, but also 

they should take that opportunity to take a good look at the role they 

will fi ll and how they feel about working for the person they are getting 

ready to be employed by.”
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